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Web Design – Focus on the End 
User!



Why Good Web Design Is The Basic Elements of Why Good Web Design Is 
Important

The Principles of Good 
Web Design

Web Design 
Considerations for the 
Tourism/Leisure Sector

The Basic Elements of 
Website Development -

Domain Names, Hosting...

Questions to Ask Your 
Web Developer

“Packages”, and What 
They Really Mean



Mobiles off or silent
Rule 7 is in 
operation

Exercise

Discussion

Actions



My Objectives:

• To help you understand the importance of 
good web design, and web development

• To get you to identify the actions that you 
need to take to improve your website designneed to take to improve your website design

• To empower you to make changes or to 
know what to ask for when talking about 
web development
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How Do People Read on the 
Web?



Web users scan, 
they don’t read





Web users expect 
content instantly



Web users choose the logical 
option



Take these into consideration 
for YOUR website!

Solve your visitors problem.
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What is “good” website 
design to YOU?

What websites do you What websites do you 
like to use?



Navigation

• Keep it consistent

• Use standard 
language (e.g. 
“Home Page”)“Home Page”)

• Label where the 
user is on the 
website



Navigation



Standard and Readable Fonts

YES, THEY MAY LOOK NICEYES, THEY MAY LOOK NICEYES, THEY MAY LOOK NICEYES, THEY MAY LOOK NICE
But please But please But please But please 

pleasepleasepleaseplease

DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!DON’T USE THEM!

Stick to standard, readable 
fonts – your users will thank 

you for it.



Colours

Did you know, you’ll read 
this 30% slower than if it 
was black text on a white 
background?

• People are used to dark on light

• Red and green don’t go together!

• Don’t overuse colours – 1 or 2 main ones, 
with a few highlight colours







Graphics and Images

• Don’t overuse

• Relevant to 
your user

• Avoid large • Avoid large 
image file sizes

• And, please, 
never, never, 
never do this...







Speed



Content – Placement and Length

• Place content in a prominent position

• Large enough font size to be read easily

• People prefer to click, rather than scroll• People prefer to click, rather than scroll

• Keep pages to two screens or less

• Break content into subsections, and link





6.5
pages of pages of 
scrolling...



The Rule of Thirds









Keep a consistent style across 
your website

• Page layout

• Images

Consistent Style

• Images

• Navigation

• Content











“3 Clicks”

It should take a user a maximum of 3 
clicks to find what they want.







1. Break into groups

2. Prepare a website 
design critique of each design critique of each 
of the following 
websites

Time: 9 minutes per site
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What experience do 
you offer?

How does this come 
across on your 
website?



Information on 
the locale

“Word of Mouth” –
testimonials, links to 
sites with reviews

Supporting media (images, video)

Your Unique Selling Proposition and the 
Experience

Online Booking and/or Reservations

Contact Us and Mapping





What is your reaction to 
the following websites?
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Domain Name

Promotion and driving traffic

Hosting

Website



Hosting

The “space” where all 
your website files will 
live

Some of the Some of the 
technology to allow 
your website to run 
(e.g. Databases)

You need to pay for 
this annually



Questions to ask...

• Are you using the most cost-
effective hosting solution for 
me?

• Are there other cheaper hosting 
solutions available?solutions available?

• Why this hosting solution versus 
some of the others available?

• What percentage of what I’m 
paying you is for hosting?



Website

All the elements of 
your website – the 
design and creation of 
the pages; content –
images, textimages, text

Mainly a once-off cost, 
with some update 
costs for changing 
content, etc



Questions to ask...

• How many website pages will you create for what 
I’m paying you?

• What sort of website pages will they be – static? 
Forms? A blog? Image galleries?

• Who owns the rights to the website content – you, 
me, someone else?

• How many changes can I submit for you to make • How many changes can I submit for you to make 
to the website?

• How quickly do you commit to making changes I 
ask of you?

• Can you give me control of the website content to 
make changes myself?

• What sort of analytics reporting will you provide, 
will I have access, and what sort of 
recommendations will you provide?



The name of your 
website

Vary in price - .com 

Domain Name

Vary in price - .com 
versus .ie

You need to pay 
annually



Questions to ask...

• Who did you use to purchase the 
domain name?

• Do I own the copyright to my domain 
name, in case I want to move to 
another website developer in the another website developer in the 
future? 



Drive people (traffic) to your 
website

Composed of a number of 
elements – main ones are:
• Search Engine 

Promotion of your Website

• Search Engine 
Optimisation to get 
ranked naturally on 
search engines

• Pay-per-click advertising 
such as Google AdWords
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How Often Have You Seen....?

Platinum 
Package

Includes:
• Basic web site optimisation
• Inclusion of title, description and 

keyword meta tags
• Submission to top search engines 

and directories, e.g Google and DMOZ
• Link from our website to YOUR • Link from our website to YOUR 

website
• Content writing - we will suggest 

keyword rich content for your 
website

• Integration of Google Analytics so 
that you can keep check on visitor 
numbers

• Submission to the top 10 search 
engines 

• Submission to over 100 web 
directories

• Set up and run Google AdWords



Let’s Break This Down...

• Basic web site optimisation

• Inclusion of title, description 
and keyword meta tags

• Okay – sounds good. What will you 
actually do?

• How will you figure out those tags? 
How will you review them regularly? 
How often will you change them, as 
SEO should be done regularly?

• Submission to top search 
engines and directories, e.g 
Google and Dmoz

• Link from our website to 
YOUR website

• But Google will automatically find my 
site (and if I want to submit it, it’s a 
single line to enter), and DMOZ very 
rarely accept submissions. This will 
take about 20 minutes. What other 
search engines and directories do you 
submit to? Why?

• Since you’re not in the same business 
as me, why is that useful? How much 
traffic does your website get? Why 
would they be interested in my 
business?



Let’s Break This Down...
• Content writing - we will suggest 

keyword rich content for your 
website

• Integration of Google Analytics so 
that you can keep check on visitor 
numbers

• Submission to the top 10 search 

• Okay – sounds good.

• Will you sign up for the account in my 
name? Will I have complete access to 
the account? If not, why not?

• But Google and Yahoo! account for • Submission to the top 10 search 
engines 

• Submission to over 100 web 
directories

• Set up and run Google AdWords

• But Google and Yahoo! account for 
90% of most searches in the world. 
Why submit me to 10? What’s the 
submission process?

• What are these directories? Are these 
directories relevant to my business? 
Again, since Google and Yahoo! 
provide most of the traffic, what’s the 
benefit here to me?

• Okay – sounds good. Will I have 
access to the account? What sort of 
extra cost will you add for campaign 
management?



Watch out for...

Platinum 
Package

• Offers to submit you to a 
lot of search engines

• Promises to get you #1 
rankings on Google

• Secrecy over what they’re 
doing, and not willing to 
discuss packagesdiscuss packages

• Phrases such as “The SEO 
process includes but is 
not limited to the usage 
of automated ranking and 
submission tools and 
software”

Don’t be afraid to ask questions and shop 
around.



1. Break into your 
groups

2. Prepare an 

Role Play

2. Prepare an 
analysis of our 
“Platinum 
Package”

3. Interview me!

Time: 17 minutes



Platinum

Includes:
• Hosting of your website
• Purchasing a domain name that makes 

sense for your business!
• Logo and brand design
• Design and development of a website for 

you with 20 pages, including 2 Contact 
Forms

• Basic web site optimisation
• Inclusion of title, description and keyword 

meta tags
• Link from my website to YOUR website
• Integration of Google Analytics
• Submission to the top 10 search engines €1599.00 • Submission to the top 10 search engines 
• Submission to over 100 web directories
• Set up and run Google AdWords to drive 

business to you
• Ongoing SEO of your website!
• Submission to 30 Social Bookmarking Web 

Sites
• One Article written and distributed to 50 

article directories
• Site map generation and submission to 

Google and Yahoo
• Setup Sitemap on Google Webmaster Tools
• Top 20 guarantee rankings in Google, 

Yahoo and MSN!

€1599.00 
+ 

€199.00 
per 

month
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Appendix 1: Sources

advancedsourcecode.com/whoismatlab.asp

arngren.net/

bayberryhouse.com/

bigbcreations.com/Services/Hosting_Internet/Index.htm

blogger-template.info/demo/

burrenbeo.com/

climbersinn.com/

clonshire.com/

content4reprint.com/internet/the-basic-principles-of-good-web-design.htm

courses.wccnet.edu/~tnielsen/design_lecture.htm

dimsum.co.uk/about/partners.html

discountdomainsuk.com/articles_archived/9/623/1

dokimos.org/ajff/

flowerhill.net/

fotosearch.com/illustration/word-balloon.html

future-perfect.co.uk/proofreading/consistency.asp

galwaytours.ie/

gamequarium.com/edweb/gooddesign.htm

googobits.com/articles/573-basic-principles-of-good-website-design.html

growabrain.typepad.com/growabrain/salesmanship/index.html

havenworks.com/

ie.youtube.com/watch?v=sVXjMXnU56E

ministryofgenius.com/2008/08/20/the-perfect-website-design-10-golden-design-rules/

omniserve.ie/web-design-pricing-and-webdesign-features.html

orangewoodshadows.com/amenities.htmlorangewoodshadows.com/amenities.html

perfect-shareware.com/

personalweb.about.com/cs/webdesigntips/a/301design.htm

photoinf.com/Golden_Mean/Michael_Fodor/Photo_School_-_Rule_of_Thirds.htm

prudentpressagency.com/modules/news/article.php?storyid=4921

restaurantcoachingsolutions.com/what-we-do/web-page-design/

retrotogo.com/toys_and_games/index.html

sherwoodgraphics.com/portfolio/

sherwoodphoto.com/

sherwoodweb.com/portfolio/

sitepoint.com/article/principles-beautiful-web-design/

snarg.net/

stephenowens.org/Kingdom_Business_Academy.html

stonetemple.com/blog/?p=237

tampax.ie

thecatlaughs.com/

tuvie.com/etna-future-mobile-phone-concept-by-maxie-pantel

ubgtampa.com/

visitaranislands.com/

walkinginireland.ie/

waterfordcastle.com

webdesign.org/web/web-design-basics/design-principles/basic-rules-on-page-layout-and-color.4317.html

webpagesthatsuck.com/biggest-mistakes-in-web-design-1995-2015.html

webpagesthatsuck.com/mysterymeatnavigation01.html

webpagesthatsuck.com/worst-web-sites-of-2007-group-2.html

webpronews.com/topnews/2004/10/07/basic-web-design-principles

website-development-company-india.com/platinum-package.php

yvettesbridalformal.com/


